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Duration in your current job:

£ Y Al s el 1(2) @3, 3ods

Questionnaire form

The role of psychological contracts in promoting organizational citizenship in
international organizations

Gender: 1- Male ( ).  2- Female (

)

1- Less than S years old (

)

2- From S years to less than 10 years ( )

3- More than 10 years ( )
FEducational qualification: 1- Diploma or less ( )
2- Bachelor’s degree ( )
3- Postgraduate studies ( )
JOD L@ ... sese e etttk kRS R R e
INALORALTLY ¢ ...t e ssees s siss o e ke e ke e e i 0
1- Psychological Contracts:
neutral
No The phrase Strongly agree | Do not [Dis agree St.rongly
agree Know Disagree
1 [ The organization gives you a great deal of

autonomy in making business decisions

The organization provides you with full
responsibility for the results achieved in
the work

The organization offers you opportunities
to participate in making decisions that
affect your work

The organization offers you a job that
gives a sense of accomplishment and
ingenuity

The organization provides you with clear
information about your job objectives and
the organization's policies

The organization offers you a fair salary
that is commensurate with the salaries in
similar organizations

The organization offers you a salary that
reflects adequately and acceptable
performance (performance-related salary)

The organization applies reward and
punishment regulations to all employees
without preference

The organization provides you with good
opportunities for promotion
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neutral

No The phrase Strongly agree | Do not [Dis agree St.rongly
agree Disagree
know
10 | The organization applies an incentive
system linked to performance appraisal
11 | The organization provides you with
information about the results of the work
you do
12 | The organization provides you with
training courses outside working hours
13 | The organization has a system in place to
solve problems and disputes between
employees
14 | The organization allows you the freedom
to express your opinions and points of
view
15 | The organization provides you with
occupational safety and prevention
programs
2- Organizational Citizenship:
neutral
No The phrase Strongly agree | Do not [Dis agree St.rongly
agree Disagree
know
1 | Interset to help your colleagues at work
2 | Dealing positive towards your colleagues
3 | You respond to instructions of your
managers without hesitation
4 | do the best to provide advice and guidance
to new employees
5 | Make sure to Commitment to the
attendance and departure times
6 | You are Initiating to improve and
developing work
7 | Carefully maintain the organization's
property
8 | condone minor conveniences in the work
environment
9 | You get the extra work without a
grumbling
10 | Focus on the positive aspects more than
the negative aspects in your relationship
with the organization
11 | You are keeing to coordinate with your
colleagues in completing the work
12 | work to prevent problems before its

occuring
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neutral

of life in leisure time

No The phrase Strongly agree | Do not [Dis agree St.rongly
agree Disagree
know
13 | Respect instructions of your the
organization
14 | Respond to all changes that occur in your
organization
15 | The overall appearance of the
organization, furniture and decoration is
appropriate and attractive
16 | The internal environment of the
organization is suitable for doing Work
17 | The organization has modern technologies
18 | The organization puts the upper hand to
the internal customer
19 | The organization is committed to
providing honest information to its
employees
20 | Conflicts between employees are resolved
quickly and fairly
21 | The organization provides material and
moral support to workers in hard times
22 | The organization's working hours are
suitable for all service providers
23 | The organization deals with respect and
objectivity with all employees
3- Cultural Diversity:
neutral
No The phrase Strongly agree | Do not [Dis agree St.rongly
agree Disagree
know
1 | You accept the hierarchy of decisions
imposed on you by managers.
2 | Get together in groups as a team to carry
out work or atask
3 | You tend to avoid ambiguity in your work
4 | You Committed to values of competition
and ambition in your work
5 | You have a future ambition in your work
6 | The organization encourages enjoyment
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